== WashingtonRegional

Washington Regional Medical System tuan thu theo luat dan quyen hién hanh cua Lién Bang va
khéng phan biét dbi xir vé& ching téc, mau da, ngudn gbc qudc gia, tudi tac, khuyet tat, hoac gidi tinh.
Washington Regional Medical System khong loai trir nhirng ngwdi nay hoac doi x&r khac biét dbi voi
ho vi chiing téc, mau da, ngudn gbc quéc gia, tudi tac, khuyét tat, hodc gidi tinh.

Washington Regional Medical System:
Cung cap céc tro cu va dich vu mién phi cho nhirng ngudi bi khuyét tat dé lién lac hivu hiéu véi
chung t6i, nhu:
e Céc théng dich vién c6 kha nang vé ngdn ngir ra dau
e Théng tin trén van ban dwdi cac dang thirc khac (chi in khd Ién, ghi Am, cac dang thirc bang
dién tlr dé tiép can , cac dang thirc khac)

Cung cép céac dich vu ngdn ngr mién phi cho nhirtng ngudi c6 ngdn ngir chinh khéng phai tiéng Anh,
nhuw:

e Cac thdng dich vién c6 kha nang

e Théng tin dwoc viét bang cac ngdn ngl khac

Néu quy vi can cac dich vu nay, xin vui long hdi quay mat tién.

Néu quy vi tin rang Washington Regional Medical System da khéng cung cap cac dich vu nay hoac
dbi x&r phan biét dwdi mot dang thire khac dwa trén chung téc, mau da, nguon gdc qudc gia, tudi tac,
khuyét tat, ho&c gidi tinh, quy vi c6 thé ndp mét don khiéu nai cho:

Kristy Spruell, Corporate Compliance Officer

3215 N. North Hills Boulevard

Fayetteville, AR 72703

Phone (479) 463-7641

Fax (479) 463-5977

kspruell@wregional.com

Quy vi c6 thé ndp don khiéu nai bang cach dén tan noi hodc guvi thw, fax, hoac glri email. Néu quy vi
can giup dien mét don khiéu nai, Kristy Spruell, Corporate Compliance Officer san sang giup d& quy
Vi.

Quy vi cling co thé nop Ién moét than phién vé dan quyen cho Ban Dich Vu Y Té va Nhan S, Phong
Dan Quyén, bang dién t&r qua Céng Than Phién cla Phong Dan Quyén, hién co tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, qua viéc gri thw hoac goi dién thoai tai:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Céac mau don than phién hién cé tai http://www.hhs.gov/ocr/office/file/index.html.
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